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SPACE AVAILABLE FLIGHTS

ANDERSEN AIR FORCE 

BASE, GUAM

Andersen Air Force Base (AAFB) is home to the 36th Wing, a major 

unit of the Pacific Air Forces (PACAF) and 22 tenant units. Access to 

this installation is restricted to ensure security of these assets, 

ultimately preserving their warfighting capability. Access to this site 

is authorized for Department of Defense (DoD) card carrying 

personnel (active duty personnel and their family members, Guards 

and Reserve members and their family, DoD civilians, DoD Support 

Contractors, Veterans who are issued a Veteran’s Health 

Identification Card (VHIC), other personnel who have a bonified 

reason for base access  and are issues a Defense Biometric 

Identification System (DBIDS) credential). The ICO retains the 

authority to revise access procedures as required.

The Trusted Traveler Program is not implemented at AAFB. 

For additional information, please contact the 

Visitor Control Center (VCC):

Telephone: 315-366-5650

E-mail: 36SFS.VCC@US.AF.MIL

Hours of Operation: Monday-Friday, 0600-1400 
Saturday: 0800-1600 (closed 1100-1200 for lunch)

Closed on Sunday and federal holidays

Dependents of Active Duty, Reserves, Guardsmen:

 Access visa issued DoD ID Card.

 If over 18 years old, authorized to sponsor up to seven (07) 
guests upon vetting at VCC. 

Purple Heart Recipients, Former Prisoners of War, 
Veterans with service-connected disabilities/VHIC  

 Authorized access to Andersen Air Force Base via 
authorized credential. 

 Only VHIC card holders with 100% disability are authorized 
to sponsor up to five (05) vetted guests.

Contractors

 Access to the installation via the CAC or DBIDS 

credential.

 Can not sponsor anyone onto the installation.

 Contracts can not exceed 1 year.
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Active Duty/Reserves/Guardsmen/DoD Civilians/Armed Forces 
Retirees :

 Access via issued Common Access Card (CAC) or Retiree ID 
card.

 Authorized to sponsor up to seven (07) vetted guests.  No 
trusted traveler.

 Additional credentials are granted by VCC upon check-in.

Base Access Requirements:

DoD Civilian Retiree with Valid DoD Identification

 These individuals have limited access to the installation.

 Retired civilian employees can bring their SF-50 and be
issued a DBIDS card at the VCC.

 They have access to the following: All Morale, Welfare,
and Recreation (MWR) Facilities and Navy Exchange
(Online only).

 Not able to sponsor guests.
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Frequently Asked Questions ( FAQs)

Q: Is access to Andersen Air Force Base services open to everyone?
A: No, access to services is restricted to authorized patrons.

Q: Who can use the services at Andersen Air Force Base?
A: Usage is based on your DoD ID card status, your affiliation with the installation.

Q: I am an active duty or a DoD civilian with orders. What services can I access? A: You are eligible 
for access and potentially all services at the base. Services will be limited to what is defined in 
your transportation agreement and orders.

Q: I am the dependent of active duty or DoD civilian personnel on transportation agreement, and I am I am listed on their orders. Can I access 
services?
A: Yes, you are eligible for access and potentially all services at the base. Services will be limited to what is defined in your transportation 
agreement and orders.

Q: I am a dependent visiting an unaccompanied sponsor who is permanently attached to Andersen Air Force Base. Can I access services?
A: Yes, you are eligible for access and all services at the base.

Q: I am a DoD civilian on leave with a valid DoD-ID. Can I access services?
A: Yes, you are eligible for access and potentially all services at the base except for a post office box and medical services, which are available on
a space-available basis. Services will be limited to what is defined in your transportation agreement and orders.

Q: I am an Armed forces retiree with a valid DoD-ID. Can I access services?
A: Yes, you are eligible for access and all services at the base.

Q: I am a reservist on orders. Can I access services?
A: Yes, you have the same access and privileges as active-duty personnel.

Q: I am a reservist, not on orders. Can I access services?
A: Yes, you are eligible for access and all services at the base.

Q: I have a different situation. Who can I contact for more information? 
A: Please contact the Pass and ID office for further assistance.

Q: What is the contact number for the Pass and ID office?
A: You can reach VCC at DSN: 315-366-5650, or Commercial: +1 671-366-5650

Q: I am active duty stationed onboard Andersen Air Force Base and want to invite my parents to visit me on base. Is that allowed?
A: Yes, but your guests must be sponsored through the Visitor Control Center. Trusted Traveler does not apply to Andersen Air Force Base.


